U.S. DEPARTMENT OF COMMERCE
TECHMOLOGY ADMINISTRATION
NATIOMAL TECHNICAL INFORMATION SERVICE

NTIS.

SHIP TO ADDRESS (pisas priator type)

ORDER FORM

NTIS Web Site — http://www.ntis.gov

ORDER BY PHOME [ELRNUATE WAL TIE)

B:00 a.m. - 8:00 p.m. Eastem Tima, M- F

CUSTOMERN MASTER RUMBER {IF KNTWN) T3
Sales Desh 1-B00-553-M15 (6847 or (703) 6056000
I - TOD: (703) 487-4639 (B:30a.m. - 5:00 p.m.)
ATTEMTIRNAME
CUSTOMER SERVICE
e T 1-888-584-8332 or (708) 605-6050
) i ORDER BY FAX
STREET ADDAESS 24 hours/7 daye a weals (703) 605-6900
Towerity recaipt of fax call; (703) 605-6020
= — oy —  TD0am,- 500 p.m. Eagtamn Time, M- F.
'ORDER BY MAIL
AERET e Natignal Tachnical Infor mation Service
Gnaas o H i 5265 Port Roval Road
Springfied, VA 22161
COUNTRY
RUSH SERVICE i5 2vailable for an additional fae.
e e - Call 1-800-553-NTI5 (6847) or (703) 605-6000.
( ) ( ) ORDER V1A E-MAIL
CONTACT RAME IRTEFIMET E-MAK ADDREES Far Intermet security, ragister your
cradit card at NTIS; call (703) 605-6070,
- (rder via E-mail 24 hours a day;
METHOD OF PAYMENT (piess print or type] orders @ ntls.fedwarld.gov
: ) BILL ME
QVISA OMasterCard D American Bxpress UIDiscover ) 5" Ganada, and Mexico anly)
z P S NTIS will glady bill your order, for an additional fee
ekl e S o1 $10.00. A reques: 10 be bilad must ba ana purchase
ordes or company ketterhaad. An authorizing sipnature,
CARDHOLIER S NAME contactnaime, and telephona number should be includesd
with this request. Requests may be mailed or faved.
QINTIS Deposit Account Number: RETUAN POLICY
- Althaugh NTIS cannot accept return of kems for credit or
Q Check/Money Order enclosed for § PHNETO RIS MLS ouuasy  'e1und, 3 reglacerment wil be pravided fan error was made
iny fillirag ouur order, & the item received wes defective, or if
vau received it in damaged condition, Call Customar
PAODUCT SELECTION (plase printor typa) Service at 1-860-564-8332 or (703) GI5-6050.
KT PROMKT FRARER WTERAAL CHP TN g | g " | WTERATINAL | PUTAL FRCE
-] lglcﬁ ]’uﬂ?@__mﬁ]ﬁ:imm [D#0W | OTHEA mmﬁ
s | | | | s s
B $ | s[5
3 $ E
i 3 s s
; _ $ s
1 s s
GRGLE 0 e LA G THTRAT
Frewmeaoms | Gee 2 W | SmED WNRIED | @IC A ToTAL | $
PLEASE MOTE HANDLING FEE $ 500
Liriess microfiche or ather ks specified, paper copy will be sent. PER TOTAL ORDER i
Presrs all e Sales Desh al 1-800-553-TIS (BS4T) cr (7013) BI5-BI00 forindarmarian o muliple capy dlszounts Outside North America-510.00 |$
avaiabie for certain documents.
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A 2% oul-f-prind surchane el be added o ks apquired by NTIS mion than 3 years priar 1o 5e curment calendar year,
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